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CASE STUDY - HOSPITALITY INDUSTRY

How an Agency Simplified IT
Support and Strengthened Email

Security With Network 1

Facing daily IT issues and phishing risks, this agency gained responsive

support and stronger security oversight.

Executive Summary

This agency needed a dependable partner to handle everyday IT problems quickly while helping
protect the business from phishing and suspicious emails. Network 1 Consulting delivered ongoing IT
support, an easy ticketing experience, responsive callbacks, and practical cybersecurity assistance. The
result was a smoother support experience, stronger confidence in the agency's security, and a trusted

long-term IT and cybersecurity partnetr.

Challenges

- Routine technology issues demanded fast
resolution to keep the agency productive and
client work on track.

- Slow or hard-to-access support would create
avoidable delays, making responsiveness a
critical business need.

- The agency needed a simple way for staff to
report issues without adding friction to
already busy workdays.

- Phishing emails and suspicious messages
created ongoing security risk and required
trusted expert review.

- Without a dependable IT and cybersecurity
partner, the agency faced greater disruption
and uncertainty.

Network 1 Consulting’s Approach

Key Actions

- Network 1 provided ongoing IT support to
troubleshoot day-to-day issues quickly and
efficiently.

- The team enabled an easy ticket submission
process so staff could get help without delays
or confusion.

- When live follow-up was needed, Network 1
responded with callbacks to keep issues
moving to resolution.

. Security specialists reviewed potential
phishing emails and analyzed suspicious
messages on the agency's behalf.

- Network 1 combined support responsiveness
with cybersecurity guidance in an ongoing
partner model.

“We use Network 1 at my agency, and they are
always prompt and efficient in solving whatever
problems we may have. Submitting a ticket is
extremely easy, and if a callback is in order, they
are very good with that as well. They also keep
our agency very secure. From identifying
potential phishing emails to safely analyzing
suspicious messages on our behalf, they provide
a full range of cybersecurity services to help
neutralize threats to our agency. They have been
very good to us as an agency, and | highly
recommend Network 1if you are looking for an
IT/cybersecurity partner for your business.”

Marquavious Webb

Solutions

- A managed support model gave the agency

a reliable path for resolving everyday IT
problems.

- A streamlined help desk experience made it

easier for employees to request assistance
when issues appeared.

- Responsive callback support added direct

communication for situations that needed
added clarification.

- Cybersecurity oversight helped the agency

spot phishing attempts before they could
cause harm.

.- Suspicious email analysis gave the team

expert validation before acting on potential
threats.

Results

- The agency now gets prompt, efficient

resolution for IT issues, reducing friction in
daily operations.

. Staff have an easy, dependable way to access

support, improving confidence when
problems arise.

- Callback responsiveness ensures more

complex issues receive timely attention and
clear communication.

- The agency feels more secure knowing

phishing emails and suspicious messages are
reviewed by experts.

.- Strong service quality and trusted security

support led the client to recommend
Network 1to others.

Secure Your Business With
Confidence

If you need responsive IT support and

practical cybersecurity guidance, Network 1
IS ready to help.

Get Help Now

5871 Glenridge Dr Suite 240 Atlanta,
GA 30328, United States

¢, 404.999.3504
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